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FGB’s Online Privacy Policy 
Last Updated: September 7, 2023 

Your privacy is important to us. This Online Privacy Policy explains how we collect, share, use, and protect 
in orma on when you visit or use this online service and any other online services o ered y the . . an in  and 
non- an in  a liates and su sidiaries o  irst uaranty an  that lin  to or re erence this policy collec vely, our 
online services . This policy covers irst uaranty an s many online services, includin  the irst uaranty an  

we sites, o ile - y , and irst uaranty an - randed social media sites or pa es, and any interac ons you 
may have while viewin  content provided throu h one o  irst uaranty an s di ital adver sin  campai ns. 

s you review this Online Privacy Policy, here are a ew eneral principles to eep in mind:  
Our online services are intended or a . . audience.  you visit or use one o  our online services, your in orma on 
may e trans erred or processed in the nited tates.  

uppose you have a nancial product or service with us. n that case, we will use and share any in orma on that we 
collect rom or a out you in accordance with our . . onsumer Privacy o ce, which o ers you certain choices 
concernin  the use and sharin  o  your personal in orma on. 

 you are a ali ornia resident, you may have ri hts under the ali ornia onsumer Privacy ct. 
To learn more a out P  visit tate o  ali ornia epartment o  us ce we site h ps://oa .ca. ov/privacy/ccpa. 
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n orma on e ollect & Share 

 

hen you visit or use our online services, we may collect personal in orma on rom or a out you, such as your 
name, email address, mailin  address, telephone num er s , account num ers, limited loca on in orma on or 
example, a ip code to help you nd a near y T , username and password. We may also collect payment card 
in orma on, social security num ers, and driver s license num ers or compara le  when you provide such 
in orma on while usin  our online services and where we elieve it is reasona ly re uired or ordinary usiness 
purposes.  

    

n addi on to the personal in orma on descri ed a ove, we may collect certain in orma on a out your use o  our 
online services. We use this in orma on to ensure that the ite unc ons properly and to maintain security. 

sin  pixel ta s and similar technolo ies. We may capture pixel ta s that may e used in connec on with some ite 
pa es and T P- orma ed email messa es to, amon  other unc ons, trac  the ac ons o  users and email 
recipients, measure the success o  our mar e n  campai ns and compile sta s cs a out ite use and response 
rates. 

sin  your P address. We may capture the nternet Protocol P  address o  the device you use to connect to the 
online service, the type o  opera n  system and rowser you use, and in orma on a out the site you came rom, 
the parts of our online service you access, and the site you visit next. Our third-party partners, or we, may also use 
coo ies, we  eacons, or other technolo ies to collect and store addi onal informa on a out your visit to or use of 
our online services. n addi on, we may later associate the usa e and other informa on we collect online with 
personal informa on a out you.  

First Guaranty Bank Mobile 

or your convenience, irst uaranty an  o ers you access to some of our products and services throu h mo ile 
applica ons and mo ile-op mi ed we sites irst uaranty an  o ile - y "). When you interact with us 
throu h o ile - y , we may collect informa on such as uni ue device iden ers for your mo ile device, 
screen resolu on and other device se n s, informa on a out your loca on, and analy cal informa on a out how 
you use your mo ile device. We may collect certain informa on such as precise eo-loca on informa on, photos, 
and ima es used for mo ile chec  deposits throu h irst uaranty an  o ile - y .  

itional our es o  n or ation 

We may also collect informa on a out you from addi onal online and o ine sources, includin  co- randed partner 
sites or commercially availa le third-party sources, such as credit repor n  a encies. We may com ine this 
informa on with the personal and other informa on we have collected a out you under this Online Privacy Policy. 
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Use o  n orma on  

We may use the informa on discussed a ove in several ways, such as: 

Processin  applica ons and transac ons
erifyin  your iden ty such as when you access your account informa on)

Preven n  fraud and enhancin  the security of your account or our online services
espondin  to your re uests and communica n  with you
ana in  your preferences

Performin  analy cs concernin  your use of our online services, includin  your responses to our emails and the 
pa es and adver sements you view

Providin  you tailored content and mar e n  messa es
Opera n , evalua n , and improvin  our usiness includin  developin  new products and services  improvin  

exis n  products and services  performin  data analy cs  and performin  accoun n , audi n , and other internal 
func ons)

omplyin  with and enforcin  applica le le al re uirements, relevant industry standards, contractual o li a ons, 
and our policies  and for any other purposes that we may speci cally disclose when you provide or collect your 
informa on.

We may also use data that we collect on an a re ated or anonymous asis such that it does not iden fy any 
individual customers) for various usiness purposes, where permissi le under applica le laws and re ula ons. 

isclos re o  n orma on  
We may share the informa on we collect from and a out you with our a liates and other third par es. or 
example, we may share your informa on with:  

irst uaranty an  third-party service providers
irst uaranty an  a liated we sites and usinesses to rin  you improved service across our family of products 

and services, when permissi le under relevant laws and re ula ons
Other companies to rin  you co- randed services, products, or pro rams
Third par es or a liates in connec on with a corporate transac on, such as a sale, consolida on, or mer er of 

irst uaranty an  usinesses  and
Other third par es to comply with le al re uirements such as the demands of applica le su poenas and court 

orders  to verify or enforce our terms of use, our other ri hts, or other applica le policies  to address fraud, security, 
or technical issues  to respond to an emer ency  or otherwise to protect the ri hts, property or security of our 
customers or third par es.
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We may share anonymous or a re ated informa on with third par es to help deliver products, services, and 
content etter tailored to our online services  users and other purposes.  

Understandin  oo ies, eb Beacons, and Other rac in  echnolo ies 

We, our service providers, and other companies we wor  with may deploy and use coo ies, we  eacons, local 
shared o ects, and other trac in  technolo ies for various purposes, such as fraud preven on and monitorin  our 
adver sin  and mar e n  campai n performance. ome of these trac in  tools may detect the characteris cs or 
se n s of the speci c device you use to access our online services.  

" oo ies" are small amounts of data a we site can send to visitors  we  rowsers. They are o en stored on the 
device you are usin  to help trac  your areas of interest. oo ies may also ena le us or our service providers and 
other companies we wor  with to relate your use of our online services over me to customi e your experience. 

ost we  rowsers allow you to ad ust your rowser se n s to decline or delete coo ies, ut doin  so may 
de rade your experience with our online services.  

lear s, pixel ta s, or we  eacons—typically one-pixel, transparent ima es located on a we  pa e or in an 
email or other messa e—or similar technolo ies may e used on our sites and in some of our sites our di ital 
communica ons such as email or other mar e n  messa es). They may also e used when you are served 
adver sements or otherwise interact with adver sements outside our online services. These are principally used to 
help reco ni e users, assess tra c pa erns, and measure site or campai n en a ement.  

Local hared O ects, some mes referred to as " ash coo ies," may e stored on your hard drive usin  a media 
player or other so ware installed on your device. Local hared O ects are li e coo ies in terms of their opera on 

ut may not e mana ed in your rowser in the same way.  

Online dver sin  

You may see adver sements when you use many of our online services. These adver sements may e for our 
products or services includin  pre-screened o ers of credit) or products and services o ered y third par es. Which 
adver sements you see are o en determined usin  the informa on we or our a liates, service providers, and other 
companies we wor  with have a out you, includin  informa on a out your rela onships with us e. ., types of 
accounts held, transac onal informa on, loca on of an in  ac vity). To that end, where permi ed y applica le 
law, we may share the informa on we collect from and a out you with others.  
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Lin in  to hird-Party ebsites 

irst uaranty an  may provide lin s to we sites owned or operated y other companies "third-party we sites"). 
When you use a lin  online to visit a third-party we site, you will e su ect to that we site s privacy and security 
prac ces, which may di er from ours. t would e est to familiari e yourself with the lin ed third-party we site s 
privacy policy, terms of use, and security prac ces efore providin  any informa on on that we site.  

Security 

We use reasona le physical, electronic, and procedural safe uards that comply with federal standards to protect 
and limit access to personal informa on. This includes device safe uards and secured les and uildin s. isit our 

ecurity enter for addi onal informa on a out how we protect your Personal nforma on.  

Please note that the informa on you send to us electronically may not e secure when transmi ed to us. We 
recommend that you not use unsecured channels to communicate sensi ve or con den al informa on such as 
your ocial ecurity num er).  

Upda n  your in orma on 

eepin  your account informa on up to date is very important. You may review or update certain account 
informa on y lo in  in and accessin  "online an in ." f you are not a le to chan e the incorrect informa on 
online or prefer to re uest chan es o ine, please use the ontact s op on on our we site or the elow L. 
h ps://www.f .net/contact-us 

hildren’s Online Privacy Policy 

We do not collect informa on on our we site for any persons under 13 years old. hildren under the a e of 13 are 
protected from the online collec on of personal informa on y the hildren s Online Privacy Protec on ct 

OPP ). To learn more a out OPP  visit the ederal Trade ommission s we site h ps://www. c. ov/le al-
li rary/ rowse/rules/childrens-online-privacy-protec on-rule-coppa. 

han es to this Online Privacy Policy 

We may chan e this Online Privacy Policy from me to me, and we will let you now y appropriate means y 
pos n  the revised policy on this pa e with a new "Last pdated" date. ny chan es to this Online Privacy Policy 
will ecome e ec ve when posted unless otherwise indicated. 


